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To:  KZN Premier, Mr Sihle Zikalala  

 Mayor, eThekwini Municipality, Mr Mxolisi Kaunda 

 Acting Head of eThekwini Disaster Management, Mr Vincent Ngubane   

 MEC Social Development, Ms Nonhlanhla Khoza 

 MEC Cooperative Governance and Traditional Affairs, Mr Sipho Hlomuka 

 MEC Human Settlements and Public Works, Mrs Neliswa Nkonyeni 

 MEC Health, Ms Nomagugu Simelane-Zulu 

 MEC Transport, Community Safety & Liaison 

 MEC Provincial Treasury, Ms Nomsa Dube-Ncube 

 (Former) MEC Provincial Treasury, Mr Ravi Pillay 

 

Cc:  EXCO 

  DPCI  

 AGSA 

 National Treasury 

 SAHRC 

 

From: Vanessa Burger: Independent Community Activist for Human Rights & Social Justice 

 eThekwini, KwaZulu-Natal 

  

Date:  6 February 2021 
 
 
 
RE: CONCERNS REGARDING VICTIMS OF 2019 FLOODS HOUSED IN TENT AT TEHUIS HOSTEL, 

WARD 74, UMLAZI V-SECTION 

 

 

Good day 

 

We bring the following to your attention and kindly request your various departments’ urgent response and 

intervention. 

 

 

1.  BACKGROUND 

 

1.1.  On 22 and 23 April 2019 parts of KZN were declared disaster zones after a severe storm left over 70 

people dead, destroyed more than 200 homes, displaced at least 1400 people and incurred an estimated R3.5-

billion infrastructure damage. uMlazi was one of the worst affected areas where 14 people were killed and 

hundreds of RDP homes and shacks were washed away. Many of these same communities, who had also 

suffered devastation during an October 2017 storm, held protests demanding to know why infrastructure and 

maintenance problems that had caused severe damage and losses in 2017, had still not been addressed and 

had thus incurred further losses and damage in 2019.     
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1.2.  At Mega Village, an informal settlement on the banks of the Umlaas Canal directly behind the Mega City 

shopping mall in uMlazi V-Section, a number of residents were left homeless after their shacks were washed 

away (see Fig.1- photo taken during the actual floods.) Families that were displaced from Mega Village were 

accommodated in temporary tented accommodation in the Tehuis Hostel grounds (see Fig. 2 - 5). 

 

 

2.  FLOOD RELIEF PROMISED BY GOVERNMENT 

 

2.1.  According to various media reports at the time, government officials / departments committed the following 

relief to flood victims, particularly those living in Umlazi: 

 

2.1.1.  During an emergency EXCO meeting on 26 April 2019 it was reported that the eThekwini 

Municipality had committed R658 million towards flood relief and repairs.  
(“eThekwini commits R658m towards repairs after Durban floods”, 26 April 2019 https://www.insurancechat.co.za/2019-
04/ethekwini-commits-r658m-towards-repairs-after-durban-floods/) 

 

2.1.2.  During a media briefing on 29 April 2019, former KZN Premier Mr Willies Mchunu announced 

that the Department of Human Settlements had been approached to prioritise accommodating 

homeless flood victims.  
(“Thursday 2 May Declared KZN Day of Mourning for Flood Victims,” SAPeople 29 April 2019, 
https://www.sapeople.com/2019/04/29/thursday-2-may-declared-kzn-day-of-mourning-for-flood-victims/); 
 

2.1.3.  In an interview with East Coast Radio on 12 June 2019, the MEC for the KZN Department of 

Social Development, Ms Nonhlanhla Khoza, announced the department would continue to support 

flood victims and that “on top of” having provided them with food parcels, Sassa “had also given 

each family R15,000 and R3,500 at some point to keep families going”. Ms Khoza also reported 

that, “the National Department of Social Development offered them R20,000 per [family] member 

who died.” 
(Sandile Zikhali, “KZN Social Development to continue aid to flood-affected families,” 12 June 2019, 
https://www.ecr.co.za/news/news/social-development-continue-aid-flood-affected-families/) 
 

2.1.4.  In the same interview it was also reported that the Department of Cooperative Governance 

had announced that R90 million had been made available to the eThekwini Municipality to rebuild 

properties and relocate displaced families. 

 

2.1.5.  On 21 June 2019, the eThekwini Municipality announced on its official website that it was 

“continuing to provide assistance to those affected by flooding,” and that “the Human 

Settlements Department [had] set up temporary safe and private camps for displaced residents 
in the interim.” It stated that on 1 June 2019, “48 people [from Ward 78 had] already been handed 

keys to move into double-storey corrugated iron houses,” that “were built in response to the 

heavy rains that left many residents stranded without homes.” 
(Zabanguni Khuzwayo, “Temporary homes for uMlazi flood victims,” 21 June 2019, 

http://www.durban.gov.za/Resource_Centre/new2/Pages/Temporary-homes-for-uMlazi-flood-victims.aspx) 

 

2.1.6.  On 28 June 2019, KZN Premier Mr Sihle Zikalala confirmed in his State of the Province 

Address that the National Department of Human Settlements “had already released funds for 
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housing rehabilitation in eThekwini” and that negotiations were underway “to secure sites for 

transitional housing for those who needed to be relocated.” 
(State of the Province Address as delivered by Mr S Zikalala, MPL, Honourable Premier of the Province of KwaZulu-Natal, 
“Breaking the grimy restraints for a United, Healthy, Safe, and Prosperous KwaZulu-Natal,” 28 June 2019, 
https://www.gov.za/speeches/premier-sihle-zikalala-kwazulu-natal-state-province-address-28-jun-2019-0000) 
 

2.1.7.  On 2 August 2019, Independent Newspapers reported that Finance Minister Mr Tito Mboweni 

had allocated R151.2 million for flood relief in KZN. Minister Mboweni announced that “the money 

came from the National Department of Human Settlements’ Provincial Emergency Housing 

Grant” and would “be used to enable the province to provide temporary shelter assistance to 

affected households,” and also “provide funding to repair the damage to housing suffered by 

low-income households, should the cost of repairs be less than the cost of relocation and 

provision of temporary shelter”.  
(Loyiso Sidimba, “Tito Mboweni allocates millions in relief for flood-hit provinces,” 2 August 2019, 
https://www.iol.co.za/news/politics/tito-mboweni-allocates-millions-in-relief-for-flood-hit-provinces-30217665) 
 

2.1.8.  According to Mega Village flood victims since housed in a tent at Tehuis Hostel, at some stage 

in 2020, unidentified eThekwini Municipality officials informed them that a R3-million disaster relief 

fund had been allocated to provide them with new homes.  

 

2.2.  However, despite all of the above, almost two years later, the Mega Village flood victims are still living in a 

tent at Tehuis Hostel. Other than occasional basic food provision, this community has received no other 

support. Instead of receiving government relief, for which there were clearly funds available, it seems their 

suffering may have become a vehicle for other's gain.  This is a violation of the community's right to access to 

adequate housing.  

 

 

3.  CORRUPTION ALLEGATIONS 

 

3.1.  Allegations have been made that the director of a company contracted to undertake work at Tehuis 

around the time of the flood, may have used his political influence in the awarding of the contract for the 

provision of the tent to one of the co-directors of some of his other companies. The co-director is apparently the 

son of a late minister. 

 

3.2.  It has been alleged that the eThekwini Municipality (or whichever entity is paying for the hire of the tent) 

may be paying vastly inflated rental rates – alleged to be R250 000.00 per day. If true, this would equate to 

R7.5 million per month and costs of at least R157.5 million since the disaster occurred. An amount as vast as 

this could easily have covered construction costs for new homes for all the flood victims currently being 

accommodated at Tehuis plus other forms of social support to help them get back on their feet.      

 

3.3.  It has been alleged that the tent rental contract and food relief may be part of a broader corrupt 

arrangement that allegedly involves certain eThekwini Municipality and Disaster Management officials and 

members of the Mega Village and Ward 74 Committees. It appears that the tent rental contract may have been 

approved / facilitated by the former city mayor.    

 



	   4 

3.4.  While these allegations have not been proven it is indeed suspicious that flood victims in other areas were 

provided with alternate accommodation within only a few months of the disaster (eg Ward 78), yet it would 

appear there is little incentive to assist the Mega Village flood victims regain a normal, productive life almost 

two years after the disaster. Attempts by the community to obtain information regarding their fate have proved 

fruitless while all aspects of the disaster relief contract(s) seem cloaked in secrecy.     

 

3.5.  It is also alleged that up until a few months ago, the eThekwini Municipality apparently paid the tent owner 

a certain amount each month to feed the tent community. This was said to be over and above the rental 

agreement. It has been alleged that the tent owner then paid these funds to the Tehuis and Mega Village 

committees to purchase food for the tent residents. Committee members then purchased bulk food items for 

the tent community such as 10kg mealie meal, 10kg rice etc which they had to share for the month. From the 

outset it appears the tent residents were never provided with individual food parcels or vouchers by Disaster 

Management or SASSA / DSD as is normally the case with disaster victims.  

 

3.6.  According to members of the community, the manner in which the food payments were made also 

seemed irregular. After receiving funds from the Municipality each month, the tent owner then allegedly 

transferred R5000.00 to the Tehuis Committee using the Spar deposit system; R8000.00 would also be 

deposited into Mr ______’s account; and an undisclosed amount would be hand delivered to the Committee by 

an employee of the tent owner. It appears other unknown amounts were also allegedly paid to the Committee.  

 

3.7.  It has been alleged that, instead of purchasing food for the full amount that was provided to Committee 

members, some of the money was stolen each month, leaving the flood victims – including children – with very 

meager sustenance, insufficient to last each month.  

 

3.8.  Other services provided by the tent owner include 2 ‘security’ guards – they are reportedly not registered 

with the PSIRA and are believed to be being paid well below the minimum wage – and 2 cleaners who are 

allegedly paid R500.00 each per month.   

 

 

4.  CURRENT CONDITIONS AND CONCERNS 

 

4.1.  Currently there are 15 families comprising 75 adults living in the tent – 57 women, 18 men and an 

unspecified number of children. Conditions are very cramped, there is no privacy (unrelated men, women and 

children share the same living space), the tent is damp and leaks, and residents are tormented by cold winds in 

winter and mosquitoes in summer. There are no ablution facilities, electricity or water points and tent residents 

are forced to fetch water and use the toilets and showers at the nearest blocks inside Tehuis Hostel some 

distance away. This is obviously not safe if women and children need to use the ablutions at night. (see Fig. 6 - 

11).  

 

4.2.  Residents are extremely vulnerable to contracting Covid-19 or other transmissible diseases such as TB 

because of the cramped, unhygienic conditions and lack of washing / cleaning facilities. Some residents have 

serious health conditions and are on chronic medication that needs to be taken with food. Others have had 
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operations (including caesarean births) or have debilitating conditions such as arthritis which is aggravated by 

the harsh living conditions. This is a violation of their Constitutional right to dignity, privacy, and to an 

environment that is not harmful to their health or wellbeing.  

 

4.3.  As alleged previously, the community received food via the Tehuis / Mega Village / Ward Committees. The 

community also receives one meal a day from the Tehuis Hostel soup kitchen.  

 

4.4.  Approximately 4 months ago the Tehuis / Mega Village / Ward Committees stopped providing the 

community with food. It was alleged at the time that the owner of the tent was no longer being paid by the 

Municipality to provide these services and therefore stopped transferring funds to the Committees. This could 

not be confirmed. Tehuis soup kitchen is now the community’s only source of sustenance. However, the soup 

kitchen only operates 5-days a week and does not provide meals over weekends, public holidays or during the 

Christmas period. The community – including many young children and people who cannot take their 

medication on empty stomachs – is therefore left with no food during these times. 

 

4.5.  When the community found it was facing starvation over this last festive season, some residents 

approached _____ for assistance. They asked if she could intervene on their behalf to apply for SASSA food 

vouchers. ______ allegedly advised them to approach their Ward Councillor as she had apparently helped 

them access food once before. They did this and it appears ______ contacted the tent owner who then 

provided the food items photographed in the attached (see Fig.12.). The community had to make do with these 

supplies until the soup kitchen reopened in January. This is a violation of the community’s Constitutional right to 

sufficient food and water and social security / assistance. This is also a violation of children’s rights to basic 

nutrition, shelter and social services. 

 

4.6.  Although many tent residents receive social grants, some do not. A substantial number of residents who 

were previously employed have since lost their jobs due to Covid-19. Others lost important papers during the 

flood rendering it difficult to apply for government assistance. Some have been left with no income or any 

means of supporting themselves or their children. They struggle to find resources for airtime to follow up these 

issues or transport money to visit government offices and health facilities. In the event of crises (such as 

flooding inside the tent) they struggle to report the problems to government officials who rarely visit the tent.  

 

4.7.  It must be noted that these families were previously productive, self-reliant members of society. Through 

no fault of their own they were rendered homeless and destitute. But instead of assisting them to get back on 

their feet, government departments appear to have turned their backs on them and rendered their situation 

increasingly hopeless with no end in sight.  

 

4.8.  Members of the tent community have complained that Tehuis / Mega Village / Ward Committee members 

no longer meet them to discuss any progress regarding the provision of proper alternate accommodation and 

they are excluded from meetings with the Municipality. Attempts to engage social workers have not yet proved 

fruitful. In December 2020 there were also rumours that the tent owner may remove the tent – their only shelter. 

The community is becoming increasingly desperate and fearful that they have been forgotten and concerned 

that their children face a bleak future without a roof over their heads. 
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4.9.  Tent residents who have spoken to the media were allegedly severely reprimanded by Tehuis / Mega 

Village / Ward Committee members, specifically ________, who was apparently “very angry.” Not only is this a 

violation of the Constitution in terms of residents’ right to free speech, freedom of association and a free press, 

but such actions lend weight to the allegations of corruption. It would seem unlikely such a response would 

have been generated if the Committee members had nothing to hide.  

 

4.10. In an unrelated matter at Tehuis in September or October last year, inspectors from the Labour 

Department were confronted by men armed with guns when they tried to inspect the construction site and 

check _________’s company’s regulatory compliance after one of ________’s worker’s was injured on duty. 

The armed men were allegedly members of the Tehuis Committee or connected to them – apparently the same 

individuals who took umbrage with residents speaking to the media. This has now impeded the Labour 

Department’s ability to fulfill their duties.      

 

 

5.  STEPS TAKEN TO DATE 

 

5.1.  On 30 June 2020 Tehuis community representatives presented a petition signed by several hundred 

residents to Transnet management, representatives from the Department of Transport, Community Safety and 

Liaison, the Umlazi SAPS Station Commissioner and Municipality officials. A translation (from isiZulu) of Point 9 

of the petition stated: “There is a tent for flood victims. Mr _______ and Mr _______ are taking for 

themselves money meant for [food] for the poor flood victims.” It seems this was not investigated and 

shortly thereafter the community stopped receiving the little food they had been provided previously. 

 

5.2.  In August or early September last year members of the tent community apparently met an unidentified 

representative from the eThekwini Mayor’s office to discuss their plight. It seems nothing came of this.  

 

5.3.  On 9 September 2020 a member of the Tehuis community sent an email highlighting the tent community's 

situation to the Acting Head Disaster Management, Mr Vincent Ngubane. Mr Ngubane replied that the matter 

had been taken over by the Department of Human Settlements and he copied a Mr Lawrence Pato to that 

effect. To date Mr Pato has not replied. 

 

5.4  On 15 September 2020 Tehuis and Mega Village community members and representatives of the tent 

community met Mrs Weziwe Thusi, the eThekwini Municipality EXCO Speaker and ANC PEC member. Mrs 

Thusi undertook to report their concerns to the Mayor, Mr Mxolisi Kaunda; to engage with Transnet officials and 

to follow up complaints regarding ______, _______ and the flood victims’ tent debacle. There has been no 

recent feedback and no progress on any matters raised. 

 

5.5.  On 8 December 2020 Municipality officials met with members of the Tehuis and Mega Village Committees 

during which issues regarding the tent were apparently discussed. However it appears the tent community was 

not invited nor engaged with and remain unaware, what, if anything, was resolved.  
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5.6.  On 15 December 2020 the same people held another meeting at Tehuis and again the tent community 

was excluded and not provided feedback.    

 

5.7.  It seems the tent community has become increasingly marginalised from determinations involving their 

future while their conditions continue to deteriorate. This is a violation of their Constitutional right to access to 

information.   

 

 

6.  MITIGATION MEASURES NEEDED 

 

6.1.  We urgently request the following: 

 

6.1.1.  Immediate, adequate and regular food relief is provided to the tent community as well as soap 

and sanitisers to help combat the spread of Covid-19; 

 

6.1.2.  Social workers are immediately dispatched to assist members of the tent community to access 

whatever social support may be available to them including the provision of trauma counseling for 

those who may need it; 

 

6.1.3.  Health workers are immediately dispatched to inspect living conditions and to assist the 

community with their health issues and measures to combat the spread of Covid-19 and other 

transmissible diseases; 

 

6.1.4.  The eThekwini Municipality and Provincial Department of Human Settlements immediately 

engage with the tent community to expedite the provision of adequate permanent housing (it is noted 

that when Wentworth community members were recently rendered homeless after an explosion at 

Engen they were housed in B&B accommodation not a leaking tent without water and electricity) and a 

date provided (and adhered to) when the community will be provided with suitable accommodation;  

 

6.1.5.  That all allegations regarding corruption raised herein are fully investigated and the appropriate 

actions taken, specifically, but not limited to:  

 

6.1.5.1.  Investigation into all funds received by the Municipality and other departments for 

flood relief and emergency housing – ie how much was received and from where, how were 

the funds spent, which contractors were hired and how were they selected, how were flood-

affected communities identified and how was the allocation and type of relief determined, did 

the relief reach the intended parties, what oversight / monitoring / follow-up measures were put 

in place to ensure quality control and efficacy of interventions, and were SCM regulations 

adhered to; 
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6.1.5.2.  A forensic audit is undertaken of all contracts relating to the provision of disaster relief 

for the Mega Village flood refugees, all service providers and members of the Tehuis, Mega 

Village and Ward Committees; 

 

6.1.5.3.  The outcome of all investigations are made available to the affected community and 

public; 

 

6.1.5.4.  That any steps that may be taken to rectify potentially corrupt / irregular / unlawful 

activities do not in any way impair the welfare, health or safety of the tent community (eg if the 

tent rental contract is terminated the community must not be left without shelter). 

 

6.1.6.  In light of the worsening impact of climate change and its associated extreme weather events, 

specifically increased risk of destructive storms, flooding, landslides, etc which disproportionately affect 

poor communities, it is essential that the eThekwini Municipality, in collaboration with the relevant 

government departments, sets aside sufficient funds and puts in place rapid response mechanisms 

(with independent oversight) to assist affected communities in a timeous and equitable manner.  

 

6.1.7.  It is unconscionable that two years after the event, the Mega Village flood victims still remain 

homeless and their situation increasingly tenuous. It is even worse that while this community 

languishes in misery the Municipality reportedly incurred almost R3 billion in wasteful and irregular 

expenditure in the last financial year and some of the City's top officials (who may have signed off on 

the tent deal) have been charged with looting nearly half-a-billion rand from the public purse - money 

meant to cross-subsidise services for the poor, address the housing backlog, reverse apartheid's urban 

spatial planning legacy, and for disaster mitigation. 

 

 

6.2.  Kindly note, other concerns regarding Tehuis Hostel have already been reported to the DPCI, Auditor 

General, National Treasury and SAHRC who are also copied on this mail. 

 

We look forward to your urgent response and attention in this regard.  

  

Thank you 
 
 
Kind regards 
 
Vanessa Burger 
(Independent Community Activist for Human Rights & Social Justice) 
 

ATTACHMENTS:  

Photographs of conditions in temporary tented accommodation provided for Mega Village flood victims 

at Tehuis Hostel 
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To:  KZN Premier, Mr Sihle Zikalala  

 Mayor, eThekwini Municipality, Mr Mxolisi Kaunda 

 Acting Head of eThekwini Disaster Management, Mr Vincent Ngubane   

 MEC Social Development, Ms Nonhlanhla Khoza 

 MEC Cooperative Governance and Traditional Affairs, Mr Sipho Hlomuka 

 MEC Human Settlements and Public Works, Mrs Neliswa Nkonyeni 

 MEC Health, Ms Nomagugu Simelane-Zulu 

 MEC Transport, Community Safety & Liaison 

 MEC Provincial Treasury, Ms Nomsa Dube-Ncube 

 (Former) MEC Provincial Treasury, Mr Ravi Pillay 

 

Cc:  EXCO 

  DPCI  

 AGSA 

 National Treasury 

 SAHRC 

 

From: Vanessa Burger: Independent Community Activist for Human Rights & Social Justice 

 eThekwini, KwaZulu-Natal 

 
 
Date:  18 February 2021 
 
 
 
RE: URGENT DEVELOPMENTS REGARDING MEGA VILLAGE FLOOD VICTIMS HOUSED IN TENT AT 

TEHUIS HOSTEL 

 

 

Good day 

 

1.  Further to my correspondence of 6 February 2021 (attached) regarding the plight of the Mega Village 

informal settlement flood victims who have been housed in a tent at Tehuis Hostel, Umlazi, since April 2019, I 

am advised of the following: 

 

2.  For the past two weeks the flood victims have allegedly been deprived of water. They are now forced to 

obtain water at the Mega Village informal settlement which is considerably further away than Tehuis Hostel 

where they previously obtained water. This is in contravention of their Constitutional right to access to sufficient 

water. 

 

3.  Likewise, their portable toilets have not been cleaned / replaced for the same period. The contents are 

overflowing, the stench is appalling, there are maggots crawling all over the facilities and they are completely 

unusable. This is a violation of their Constitutional right to dignity and an environment that is not harmful to their 

health or well-being. 
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4.  Although both issues have apparently been reported to the authorities, no action has been taken.    

 

5.  It would appear that since my last letter some individuals against whom allegations were made may be 

taking revenge / reprisals against the tent community by preventing them from accessing the hostel’s water and 

ablution facilities as they did in the past.   

 

6.  On 16 February 2021 a Tehuis Hostel Committee member allegedly approached members of the tent 

community and verbally attacked them, accusing them of causing trouble and “betraying” the committee by 

escalating their concerns to higher authorities. If this did indeed happen It would appear that _______’s 

conduct violates tent residents’ Constitutional rights to freedom of opinion, expression and association. 

 

7.  There are also unconfirmed rumours that the tent will be removed altogether or replaced with another tent 

from a different supplier. This is adding to the community’s insecurity and fears that they and their children will 

be left completely homeless as it appears they have been given no information regarding the way forward, yet 

the little support they were receiving has been further eroded. This is a contravention of their rights to access to 

information and just administrative action. 

 

8.  We are extremely concerned about the safety and wellbeing of the tent residents, particularly in respect of 

further abuse, intimidation or worse from certain members of the Tehuis Committee. It has been almost two 

weeks since my original letter and the situation remains unresolved, in fact their conditions are considerably 

worse. 

 

9.  As requested in my previous letter, please kindly ensure that any State intervention to address this 

matter DOES NOT negatively impact, disadvantage or in any way cause further deprivation or harm to 
befall the tent community.  

  

10.  In addition to requests contained in my previous letter, please urgently ensure that: 

 

10.1.  A water tank is immediately provided for the use of the tent community and that it is regularly 

refilled; 

 

10.2. Portable toilets are immediately replaced and cleaned on a regular basis going forwards; 

 

10.3.  The Tehuis Hostel Committee is instructed to refrain from abusing members of the tent 

community in any way failing which we will encourage any potential victims to lay criminal charges; 

 

10.4.  The Tehuis Hostel Committee is instructed to immediately allow the tent community uninhibited 

access to hostel ablution facilities and water sources as was apparently provided for previously;  

 

10.5.  Issues regarding the alleged removal / replacement of the tent are immediately resolved and 

communicated to the tent community; 
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10.6.  The municipality appoint a dedicated senior official to liaise regularly with the tent residents to 

ensure their basic needs (particularly food, water and shelter) are adequately provided for and to 

ensure any emergencies are addressed timeously; and that the name and cellphone number of that 

official is communicated to all tent community representatives; 

 

10.7.  The municipality urgently engage with the tent residents in order to allay their immediate fears 

and towards providing them with adequate, permanent housing. 

 

11.  We appeal for your departments’ urgent intervention in these matters to end the unnecessary and 

extended suffering of this vulnerable community. 

 

 

Thank you 

 

Kind regards 

 

 

Vanessa Burger 

(Independent Community Activist for Human Rights & Social Justice) 

Durban, KZN 
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To:  KZN Premier, Mr Sihle Zikalala  

 Mayor, eThekwini Municipality, Mr Mxolisi Kaunda 

 Acting Head of eThekwini Disaster Management, Mr Vincent Ngubane   

 MEC Social Development, Ms Nonhlanhla Khoza 

 MEC Cooperative Governance and Traditional Affairs, Mr Sipho Hlomuka 

 MEC Human Settlements and Public Works, Mrs Neliswa Nkonyeni 

 MEC Health, Ms Nomagugu Simelane-Zulu 

 MEC Transport, Community Safety & Liaison 

 MEC Provincial Treasury, Ms Nomsa Dube-Ncube 

 (Former) MEC Provincial Treasury, Mr Ravi Pillay 

 

Cc:  EXCO 

  DPCI  

 AGSA 

 National Treasury 

 SAHRC 

 

From: Vanessa Burger: Independent Community Activist for Human Rights & Social Justice 

 eThekwini, KwaZulu-Natal 

  

Date:  22 February 2021 
 
 
 
RE: FURTHER DISTURBING DEVELOPMENTS AND ALLEGATIONS REGARDING PLIGHT OF MEGA 

VILLAGE / TEHUIS HOSTEL FLOOD VICTIMS 

 

Good day 

 

1.  Further to our complaints of 6 and 18 February 2021 regarding the plight of the Mega Village flood victims 

who lost their homes in the April 2019 storm and have been housed in a tent at Tehuis Hostel, Umlazi, ever 

since; we have been alerted to the following. 

 

2.  The water and ablution problems were addressed on Friday 19 February 2021, the residents now have 

water and clean porta-loos. Thank you to whoever was responsible for that. 

 

3.  However, there now appear to be further alarming developments. On 19 February 2021 two eThekwini 

Municipality officials apparently visited the tent – a woman allegedly named ‘Phumla’ and a man named 

‘Dladla’. Phumla was allegedly very rude and refused to speak to the tent residents stating she would “only 

speak to the Committee” (this being the Tehuis / Ward Committees). According to a member of the Ward 

Committee, Phumla “controls the finances,” although what finances was not clear.  
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4.  Shortly thereafter there were rumours that the tent residents will soon be moved to a “new transit camp” that 

is currently under construction in Lamontville, next to the existing Gwala Street transit camp. This was allegedly 

confirmed to tent residents by members of the Tehuis / Ward Committees when they went to “count the people” 

on Sunday 21 February. It was also alleged that the move would take place “at the end of the month.” 

 

5.  There has been no direct engagement / consultation / discussion with the affected community by any 

government or municipality official regarding their future, their options, and their agreement to move to a transit 

camp was not sought. The community’s automatic acquiescence seems has to have been taken for granted as 

if they are not sentient beings and have no need to know what is happening to them.  

 

6.  Furthermore, it has been alleged that a company or companies linked to the Tehuis / Ward Committee may 

be involved in the construction of the ‘new’ transit camp at Lamontville and that building materials for the transit 

camp are reportedly currently being stored at Tehuis Hostel. Construction of the new camp allegedly began 

about two weeks ago, shortly after our first complaint.    

 

7.  In order to allay these suspicions, which, if true, would appear highly irregular and likely constitute a conflict 

of interest, please kindly advise: 

 

a) The name of the company currently contracted to construct the new Lamontville transit camp; 

b) What is the value of the contract? 

c) Which government entity initiated the project? (ie was it the Municipality or Department of Human 

Settlements etc?) 

d) Was the contract put out to tender? If so, please provide a copy of the request to tender document; 

e) If it was not put out to tender, please provide the reason why; 

f) Were SCM regulations adhered to? 

g) On what basis was the company awarded the tender? (ie have they had previous experience building 

transit camps etc?)  

h) If a company / companies linked to the Tehuis / Ward Committees are not involved in the construction 

of the new transit camp, who is the owner of the building materials that are currently allegedly being 

stored at Tehuis Hostel, are private construction companies permitted to store materials at the hostel, 

and are they being charged storage rental?  

 

8.  Understandably, the tent residents are aghast that after surviving the ordeal of losing their homes and 

almost all their possessions in the April 2019 floods and living under difficult, makeshift conditions in a tent for 

the following two years, they are no closer to being provided with decent accommodation; instead they are 

seemingly about to be dumped in a transit camp. 

 

9.  Please kindly advise:  

 

a) Is it the intention of the Municipality to relocate the Tehuis tent residents to a transit camp? 

b) If so, to which camp are they to be moved? 

c) On what date is this to be carried out? 
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d) How long will they be required to remain at the transit camp? 

e) Has future permanent accommodation been identified for the tent community? 

f) If so, where, for how many people and when will they be allowed to occupy it? 

g) Why has the decision been made to move them to a transit camp when they were previously promised 

permanent accommodation? 

h) Why has the Municipality over the past 2 years focused flood relief funds on building new transit camps 

instead of constructing permanent low cost housing?  

  

10.  These latest developments – if true – have been made worse by numerous media reports after the 2019 

floods in which many government officials announced that vast sums of money had been set aside for relief for 

flood victims, including “to rebuild properties and relocate displaced families” (see Points 2.1.1. – 2.1.8. of my 

earlier complaint dated 6 February 2021). 

 

10.1.  According to press reports at the time, some of the funds made available for housing flood relief 

victims included: 

 

- R658 million from the Municipality;  

- R90 million from COGTA; and  

- R151.2 million from the National Treasury via the National Department of Human Settlements’ 

Provincial Emergency Housing Grant. 

Total: R899.2 million    

 

Furthermore, according to the tent residents, at some stage in 2020 unidentified eThekwini Municipality 

officials informed them that a R3-million disaster relief fund had been allocated to provide them with new 

homes.  

 

10.2.  Please kindly provide a full breakdown on: 

a) All funds received by the Municipality from provincial or national entities as well as that set aside by 

the Municipality itself to accommodate flood relief victims; 

b) The total budget allocated for the provision of accommodation for flood victims (please indicate 

how much was allocated for temporary and how much was allocated for permanent housing);  

c) How were the relief funds dispersed? 

d) How were needy communities identified? 

e) Which communities have already been assisted? 

f) How were they assisted?  

g) What amounts have been allocated in the next financial year for the accommodation of flood 

victims? 

 

11.  I am advised that the tent residents are vehemently opposed to moving to a transit camp for the following 

reasons: 
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a) They have not been consulted and options regarding relocation / future temporary or permanent 

accommodation have not been discussed with them (they do not feel they can trust the Tehuis / Ward 

Committees who, in any case, have no authority to make decisions on behalf of government or on 

behalf of the tent residents); 

b) The ‘new’ transit camp is not yet complete;  

c) The existing Lamontville Gwala Street transit camp (if this is where they are to be moved in the event 

construction of the ‘new’ camp is not complete) has no electricity, running water or proper toilets – the 

existing facilities cannot cope with the number of residents already housed there; 

d) Units at the ‘new’ Gwala Street transit camp are even smaller than units at the existing camp (see 

photo below of the new units currently under construction) 

 

 
 

e) The tent residents currently receive one meal a day (weekdays only) from the Tehuis soup kitchen, if 

they move to the transit camp this will fall away and many will face starvation; 

f) Conditions at all eThekwini Municipality transit camps are in many ways far worse than those they 

currently experience at the tent;  

g) Transit camps experience high levels of crime and social ills. As the majority of Tehuis flood victims are 

women and children they feel they will be far less safe at a transit camp than at the tent; 

h) As a number of the flood victims suffer chronic ailments or serious health problems, they fear the even 

harsher and more overcrowded living conditions at a transit camp may further impair their health; 

i) The move will also render them further away from Prince Mshiyeni Hospital, the nearest medical 

facility, and they will struggle to afford transport to get there; 

j) The tent residents lost almost all their possessions in the 2019 flood and have received no assistance 

to help them replace basic necessities such as beds, bedding, cooking appliances (which they 

currently share), etc. If the families are separated in a transit camp this will leave those without, for eg a 

paraffin stove, unable to cook food for themselves; 

k) Transit camps are not a solution, nor are they temporary (see attached press reports), nor “adequate” 

in terms of providing access to basic rights such as shelter, water, dignity, privacy, and an environment 

that is not harmful;  

l) Conditions are often far worse than in shack settlements. The Lamontville Gwala Street transit camps 

are located next to the Umlaas canal, only a short distance from where the tent residents lost their 

homes, and regularly experience flooding and are infested with mosquitoes and other pests;  
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m) Most of the existing transit camps are already extremely overcrowded and residents appear to be 

regularly subjected to evictions to make way for other displaced people (see below Paddy Harper, ‘Not 

wanted here, there or anywhere,’ Mail & Guardian, 22 Jun 2018); 

n) It is public record that many people have lived in these appalling conditions for more than 12 years 

without any indication from the Municipality when or if they will ever receiving proper, permanent 

housing; 

o) The tent residents justifiably fear that once they are moved to a transit camp their fate will be sealed 

and they will never get access to decent, permanent housing. 

 

As climate change will render an increasing number of natural disasters and displacements, it is imperative that 

the eThekwini Municipality and government as a whole, puts in place urgent plans to house disaster victims in 

a dignified, humane manner – not transit camps – and focuses resources on the provision of decent permanent 

housing to address the proliferation of informal settlements in unsafe, disaster-prone areas. This must be done 

in direct consultation with all relevant communities.   

 

In the event the tent community’s only option of shelter is to be moved to a transit camp, residents have 

indicated they would prefer to remain where they are. They request urgent clarification in respect of the above, 

failing which they will be seeking legal advice going forwards.   

 

Please provide written responses to all the above questions urgently.  

  

Thank you 
 
 
Kind regards 
 
Vanessa Burger 
(Independent Community Activist for Human Rights & Social Justice) 
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https://abahlali.org/node/7432/  
 
Mercury: Transit camps no solution to city’s housing dilemma 
 
Oliver Meth, November 5, 2010  
 
While the eThekwini municipality has set out to provide housing to all, there have been problems with development and 
delivery. Transit camps, which are meant to house informal shack-dwellers temporarily, are an innovative way of dealing 
with the problem. Yet they too reflect the many problems in terms of the process, and represent some of the challenges 
Durban is facing. 
 
A report by Mark Misselhorn in 2008, stated that the city faced an informal settlement housing backlog of about 190 000 
units but that this figure could be about 25 percent higher, based on the differential between estimates by the city’s housing 
department as well as the water and sanitation department. 
 
The Mercury understands that about 400 000 houses are needed in eThekwini alone to meet the region’s needs; while the 
country’s national housing backlog is 2.1 million. 
 
The Mercury visited the “Tin Town” settlement in Gwala Street, Lamontville, where more than 400 families have lived in tin 
structures since 2008. Because of the dilapidated conditions, some residents said they would rather be living in informal 
shacks than in the tin camp. 
 
Lamontville is home to 38 817 residents and is one of the oldest townships in South Africa. A rough estimate of the number 
of people living in transit camps, given by councillors in the community, is 2 000 families. 
 
University of KwaZulu-Natal researcher Kerry Chance said: “Transit camps, as they were known during apartheid, were 
used in the ’50s for the screening, segregation and repatriation of unwanted black urbanites; and in the ambiguous late 
apartheid years, progressive lawyers used transit camp legislation to prevent the removal of people to distant sites.” 
 
Emergency 
 
Coughlan Pather, eThekwini municipality housing head, said some transit camps were built as temporary spaces for 
emergency relief while houses were being built. 
 
The tin houses are universally hated and widely disparaged as |”amatins” and “government shacks”. Across the country 
people have burnt them, marched, thrown up burning barricades and gone to court in their attempts to avoid being dumped 
in such places. 
 
Academic Richard Pithouse said: “Despite resistance, thousands of people have been forced into these camps unlawfully at 
gunpoint or lawfully by judges who tend to hold to the assumption that they are automatically better than shack 
settlements”. 
 
Chance said adequate accommodation could only be established through meaningful consultation with residents, which, as 
a starting point, takes seriously their claims to dignity in housing. However, Pather said residents were being consulted 
about developments and would be moved to available housing on completion of projects. 
 
Mahendra Chetty, director of the Durban Legal Resource Centre, said: “The core component of a right to adequate 
accommodation must entail a standard of living consistent with fundamental rights such as privacy, dignity and security. 
 
“It should entail the provision of clean drinking water, security in the sense that the house must have a door and windows, 
and the state must be under an obligation to ensure that the area in which people reside must be safe, or, at the very least, 
the state is under an obligation to ensure that steps are taken in this direction. The houses must also be properly built.” 
 
Chance said it seemed as if all the major political parties saw transit camps as a useful way of expelling the urban poor from 
the cities and ending any political autonomy that they might have developed through self-organised occupations without 
having to pay to provide decent housing. 
 
Area councillor Mokgadi Malatsi said the municipality was doing its best to house people. “What is betterâ€¦ a shelter over 
people’s head or nothing?” he asked. 
 
The transit camps in Gwala Street are one-room boxes with tin roofs measuring 23mÂ2. Some are built in rows, with a 
single sheet of tin separating one family from another. The camps have no electricity. Some have outdoor communal taps, 
toilets in tin or plastic structures. 
 
In the city’s defence Pather said the basics, like water and sanitation, were provided, but electricity could not be supplied to 
everyone because of the temporary nature of the accommodation. 
 
However, residents said they faced an uncertain future, with many having lived in the transit camp for more than three 
years. 
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“You can imagine how hot it gets,” said Tin Town resident David Nene. “And the place is infested with insects. Some people 
have been moved – one group last year and another two months ago, but I still don’t know when I will move.” 
 
Malatsi told The Mercury a transfer process had taken place. 
 
“We have moved people to Kingsburgh West, where a housing project has just completed.” 
 
She said 200 homes had been allocated at the project for Lamontville, and “more than 10 wards are moving to Kingsburgh”. 
A further 25 would be moved in weeks to come. 
 
There are several other transit camp communities in Durban including Siyanda, Richmond Farm, eNsimbini, Ridge View 
(Transact Camp), Cato Manor and New Dunbar. 
 
 
https://www.thesouthafrican.com/news/community-moved-for-2010-world-cup-still-living-in-transit-camps/   
 
Community moved for 2010 World Cup still living in transit camps 
 
While the 2010 FIFA World Cup was a great memory for many South Africans, for others, it was a total disaster.  
 
by Ground Up   26-10-2017 16:00 
 
Thousands of families have been living for years in transit camps in Durban. According to the eThekwini Municipality, about 
9,000 units were built in response to disaster situations or for the relocation of people from informal settlements. GroundUp 
visited three of these transit camps. 
 
Residents of Zamani transit camp in Umlazi, south of Durban, were moved there in 2009 to make way for the King 
Zwelithini Stadium and parking for the shopping centre at Mnyandu Mall ahead of the 2010 FIFA World Cup. 
 
At the time, residents say, they were told it would be for eight months. Eight years later, thousands are still living in one-
roomed transit units made from board and corrugated iron. 
 
They have no legal electricity supply. The area is an old riverbed which floods after heavy rainfall. Live wires connected 
from nearby traffic and street lights lie exposed on the ground. Drains are blocked at the communal toilets. Sanitation is 
poor and raw sewage is visible on the surface. The settlement is next to a dangerously busy road. The homes are falling 
apart as they were never designed to last this long. 
 
“When we were moved, the municipality said we’d only be here for eight months and thereafter we’d be moved to Cornubia 
in uMhlanga,” says community committee member Sifiso Shelembe. “The mayor was here last Thursday to give us food 
parcels after the flood [after the storm] had left many destitute. In her speech she admitted that the land which we were 
placed on is a hazard. She told us that people were not supposed to be occupying this place, at least not for so long. She 
said that we’d be moved to a different transit camp.” 
 
But Shelembe said residents rejected this plan. Provincial officials and successive councillors elected over the past eight 
years had all promised them houses but never delivered. They want RDP houses and not to be moved to another transit 
camp. 
 
Khanyi Mkhize said: “When they moved us we registered for RDP houses which we would soon live in. I was registered for 
a house in Illovu. I was then told that my house was ready in 2014. I signed for it, but never got the key. I was later told I 
could not stay there as members of the military were now staying there. When we questioned this, nobody had answers for 
us.” 
 
She says they were then told they would be moved to Cornubia in Umhlanga. 
 
A report by eThekwini Municipality states that R83 million will be set aside for the provision of 528 structures and 
infrastructure in Cornubia. 
 
BARCELONA TWO 
 
A few kilometres away from Umlazi is Barcelona Two in Lamontville. Residents were moved from Barcelona and promised 
better homes. Houses were built, but these were given to other people, claim the residents. 
 
Bhekela Khwela lives in a one-roomed home made from rusting corrugated iron for seven years. It becomes unbearably hot 
inside. Sweat runs down his forehead as he shows GroundUp papers dating back to his removal. 
 
“I’ve been here way too long. We were thrown in a forest away from the eyes of people as if we aren’t humans. They 
convinced us we would soon leave after our homes were built, a few months later. But seven years have passed, and we 
can see there is no evidence we’ll ever make it out of here,” said Khwela. 
 
FOREMAN ROAD 
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Thembi Xulu, 60, lives in a transit camp in Clare Estate built seven years ago after a fire broke out in the high density 
informal settlement of Foreman Road. 
 
“When a big fire destroyed most of our shacks in Foreman Road, most of us were left homeless. We lived in crowded tents 
for months and eventually these transit camps were built,” says Xulu. 
 
According to Abahlali Basemjondolo, Foreman has more than 800 one-roomed units, many with at least six people. Water 
comes from the communal containers with toilet and taps outside. Not all of these are functioning. 
 
“Although we were never guaranteed permanent residence in proper houses, these tin rooms in rows … have never been 
repaired since they were built in 2009,” says Xulu. 
 
The Zondi family of 13 people say they cannot leave their one-roomed home after 7pm because of criminals. “We are all 
female. Our grandmother is our breadwinner and the criminals know this. We have been the target of so many break-ins, 
we’ve even lost count. … This is the worst life anyone can live,” said Khanyisile Zondi, the oldest granddaughter. 
 
“I really wish the government would offer, especially for the elderly, properly structured homes so we would not have to 
move from shack to shack, reduced to sub-humans because we are poor,” she said. 
 
eThekwini Municipality head of communications Tozi Mthethwa said: “The City did away with the waiting list approach to 
housing allocation in 2002. There is a database of all residents in informal settlements and transit facilities. This list is 
updated periodically and forms the basis of allocation to housing opportunities. The City targets specific settlements and 
transit facilities for upgrading and relocation so as to eradicate slum conditions.” 
 
 
https://mg.co.za/article/2018-06-22-00-not-wanted-here-there-or-anywhere/   
 
Not wanted here, there or anywhere 
 
Paddy Harper  22 Jun 2018 
 
None of the residents of Barcelona 2, an eThekwini municipality transit camp in Lamontville in South Durban, wants to be 
there. 
 
Most were moved there eight years ago when their homes in nearby informal settlements were bulldozed by the city. The 
more than 500 families, most of them originally from the Eastern Cape, were promised RDP houses in Lamontville within six 
months. 
 
When this failed to materialise — their houses were occupied by a group of ANC and South African National Civic 
Organisation members who said they were Umkhonto weSizwe veterans — they made the best of the camp and tried to 
turn it into a home. 
 
The corrugated-iron rooms have been divided into living and cooking areas, and gardens have been planted. There are 
several spaza shops selling vegetables. A concrete slab next to one of the ablution blocks in the centre of the camp has 
been turned into a meeting area. 
 
Last Friday, nearly 50 residents were evicted — many while they were at work — by the city’s anti-land invasions unit, 
backed by the South African Police Service and the metro police. They were replaced by residents from another informal 
settlement from the same ward, whose shacks were demolished by the city last week. 
 
On Monday, lawyers for Abahlali baseMjondolo, the shack residents movement that has been mobilising in Barcelona, 
secured a spoliation order in the Durban high court, arguing that the residents had been wrongfully deprived of their right of 
possession. The order, which the city did not oppose, halted the evictions and instructed the city to allow the residents to 
return to their homes. 
 
“We don’t want to be here, but we have nowhere else to go,” Ellen Jantjies, one of the evicted residents, told Mail & 
Guardian on Wednesday. “We were moved into these tins by the municipality. They told us we were going to get RDPs. 
That was during the 2010 World Cup. We’re still waiting.” 
 
She added: “This place is designed to keep people for six months. We’ve been here eight years. The conditions are terrible. 
It’s spring now and it will be flooded all over here. We don’t mind if the city moves us to the houses they promised us, but 
they can’t just throw us out like that.” 
 
Nomonde Nyembezi (29) was shot in the leg with a rubber bullet during Friday’s evictions, which were carried out without a 
court order. “They just came and took my things outside of my room,” said Nyembezi. 
 
“They told us we couldn’t stay here any more. While my things were still outside, another woman came and started to move 
in. We started arguing. She called the security. They shot me in the leg with the rubber bullet. She slapped me on the face.’’ 
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Nyembezi returned to her house on Tuesday after the ward councillor, Eunice Khanyile, had the new residents who 
replaced them moved to a hall at the nearby SJ Smith (Wema) Hostel. 
 
“I spent the weekend sleeping outside. I couldn’t go back to hospital to have my leg treated because I had to look after my 
belongings. This is wrong, what they did to me. I don’t have anywhere I can go to,” Nyembezi said. 
 
Comfort Bam was busy rebuilding his wall unit, damaged in the eviction, on Wednesday. “I came from work to find my stuff 
outside and my door broken,” said Bam, who hails from Mount Frere in the Eastern Cape. “They told us to go back to where 
we came from, just like that. They called us amaMpondo and told us to get out. We are citizens of South Africa, but they 
told us, just like that. No court order, no nothing.” 
 
Bam didn’t only lose his belongings in the eviction. His employer, a local distribution company, fired him when he didn’t turn 
up for work on Monday. “I couldn’t leave my things lying in the open and go to work. When I went there today, my boss 
didn’t want to understand. This has cost me everything,’’ he said. 
 
Abahlali’s general secretary, Thapelo Mohapi, said the movement believes the eviction was sparked by statements in 
council last week by the ANC chief whip, Nelly Nyanisa, that Abahlali was making the city “ungovernable” and that they 
would “deal with” the movement. 
 
“It’s pretty obvious that this is them dealing with us. The mayor has made it clear that she wants to destroy our movement 
and this is their way of going about it,” Mohapi said. 
 
“There was no justification for the eviction. They did not even come to court to oppose the [spoliation] application because 
they knew their actions were illegal, that they were breaking the law and violating the Constitution.” 
 
The evictions come after the killing of Abahlali leader Sifiso Ngcobo in Marianhill last month. Ngcobo, the chairperson of 
Abahlali in Ehlathini, Dassenhoek, was shot seven times by three men who attacked him at his home. 
 
No arrests have been made in connection with the killing of Ngcobo or the shooting of another Abahlali member, Ndumiso 
Mnguni, the same week. According to the organisation, eight of its members were killed during the eight-month period 
leading up to Ngcobo’s murder. 
 
City spokespeople did not respond to a series of questions from the M&G at the time of writing. Nyanisa did not answer 
calls on her cellphone. 
 
 
https://select.timeslive.co.za/news/2018-06-29-flood-victims-have-been-in-shack-town-limbo-for-11-years/    
 
Flood victims have been in shack-town limbo for 11 years 
 
They say Durban promised them new homes, but for over a decade they have waited in vain 
 
29 June 2018 
 
Jeff Wicks 
 
Draped in a blanket as a cold wind whipped through the “Barcelona” transit camp, Lynnette Fenner lamented the chill. In 
winter, the corrugated iron walls of the temporary housing camp do little to rebuff the wind.  
 
“When it is cold here it is like a freezer. It’s too much … it’s hard to live here,” she said as she wrung her gnarled hands over 
one another in search of warmth. 
 
The 60-year-old grandmother has lived in the camp outside Durban for 11 years – calling a single room measuring 3m by 
3m home. 
 
“I grew up on a farm in Harding and I came to Durban to find work and I lived in Umlazi. From Umlazi I moved to 
Lamontville and I lived in the shacks and later I built my own shack there. 
 
“In 2007 we had a flood and it came and destroyed my home. [The municipality] moved us to this camp here. They told us 
this would be temporary, for three or six months, and they would move us to the RDP houses but we’re still here. I was 
excited to get a house,” she said this week. For Fenner, and hundreds of others who call the camp home, it has become a 
place of a purgatory. 
 
“The filth is everywhere and toilets don’t work. People get sick here,” she said. 
 
While she finds cold comfort in her room, which she shares with her three unemployed adult children, Fenner knows that 
this could all come to an end. Two weeks ago the eThekwini Municipality moved to evict hundreds of residents from the 
camp, forcibly removing some from their units. 
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The shack dwellers’ movement Abahlali baseMjondolo came to their aid and chalked up a court victory against municipality. 
The Durban High Court ordered last Monday that informal dwellers evicted would be allowed to return to their homes. 
 
“On Friday‚ beginning at around 10am‚ the notorious security management unit illegally‚ brutally and violently evicted more 
than 40 families in the Barcelona 2 ‘transit camp’‚ in Lamontville. The eviction was carried out until 1am in the morning on 
Saturday. A number of people were wounded during the attack‚” said Abahlali in a statement. 
 
“This morning Abahlali baseMjondolo went to court in defence of our members. We defeated the eThekwini Municipality in 
court. 
 
“The movement has obtained a spoliation order to reinstate our members who have been illegally evicted by the 
municipality. The court ordered that those who were illegally evicted in Barcelona 2 must be reinstated‚ and that the 
municipality does not carry out any further evictions in the area.” For now, Fenner has a reprieve, but she and her family are 
uncertain what the future holds.  
 
Acting eThekwini spokesperson Mandla Nsele said parts of the Lamontville township had been earmarked for a ministerial 
housing upgrade, which would benefit those living in Barcelona. 
 
But the municipality still had no idea how long the Barcelona residents would have to continue to live there. 
 
“The time of stay in the transit facility cannot be determined as it is dependent on the provision of bulk services and the 
construction of houses in the earmarked project areas,” he said. He said that those affected by the evictions had been 
staying in the camp illegally and didn’t have the necessary documentation to allow them to occupy the units. 
 
“The transit camp is used to rotate families while upgrades are taking place in the informal settlements in Lamontville and 
the illegally occupied units were required to be used to unlock the provision of services by relocating families in the way of 
bulk services in the earmarked housing upgrade projects. The illegal occupants are attempting to queue jump the housing 
allocation process in order to receive free houses,” he said. 
 
 
https://www.pressreader.com/south-africa/sunday-tribune-south-africa/20180701/281706910425006   
 
Hazardous health conditions anger residents 
 
SIBONISO MNGADI  1 Jul 2018 
 
WHILE the government-built toilets remained unused in Amaoti, residents of Mathe transit camp in Lamontville are living 
with ones that are dysfunctional and broken, causing health problems. 
 
The camp was established in 2009 for families who were living in informal settlements who were then promised a proper 
house in less than a year. Hundreds of people are still living in the camp. 
 
Ward councillor Nolubabalo Mthembu acknowledged the crisis and said the city planned to provide new toilets. “It is a 
problem across Durban. I have been told the water and sanitation department appointed contractors to install new toilets,” 
she said. 
 
Some toilets have been closed down while others are blocked. 
 
Residents want the broken toilets to be fixed and new ones built as the number of people living in the transit camp had 
doubled since 2009. 
 
“There were people who were employed to clean the toilets but some have left this area. We have tried on several 
occasions to get the municipality’s attention to come to our rescue,” said Lungile Ndlela. 
 
She also said that waste removal was a problem in the area. 
 
When City Watch visited, a large pile of rubbish had been dumped on street corners waiting to be collected. 
 
Residents said sometimes they would often wait up to two weeks before the refuse was removed. 
 
Dumisani Xozumti said people were tired of living under hazardous health conditions but had lost hope that they would one 
day be provided with proper houses. “The number of toilets is minimal. We endure all this human waste flowing in front of 
our houses,” said Xozumti. 
 
DA proportional representation agent Sthembiso Ngema said it seemed the municipality had neglected people living in the 
transit camps. He said he had tried to address the plight of residents, but to no avail so far. 
 
“Only holes in a container were repaired. The locks are not working and seats are broken. People queue to use the toilets. 
They were never enough,” said Ngema. 
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City spokesperson Mandla Nsele said: “Thank you for bringing the matter to the city’s attention. It has been reported to the 
relevant unit for investigation.” 
 
 
https://www.iol.co.za/dailynews/news/kwazulu-natal/left-in-transit-by-ethekwini-for-10-years-19135200   
 
Left in transit by eThekwini for 10 years 
 
By CHRIS NDALISO   Feb 5, 2019 
 
Durban - IT has been 10 years since residents from various parts of eThekwini were moved into the Zamani transit camp in 
uMlazi with the promise of relocation to better accommodation after the 2010 World Cup.  
 
This was a promise allegedly made by eThekwini Municipality in 2009. 
 
However, the residents discovered that their prefabricated structures were located less than 20m from a sewage treatment 
plant. 
 
A foul odour lingered in the air while heaps of uncollected garbage bags lay in different parts of the camp yesterday. 
 
Bhekilizwe Shezi is among those who were settled in the area in 2009. 
 
He said their shacks in Malukazi were on the route to King Zwelithini Stadium, and were deemed an eyesore as the route 
would be used by teams going to the stadium for training. 
 
“We were told that we would be relocated to low-cost houses just after the 2010 World Cup, and that was it. We are left to 
fend for ourselves under these appalling conditions,” Shezi said. 
 
He said no feedback was ever received from the municipality regarding their relocation. 
 
“This sewage treatment plant emits a bad smell, especially in the late afternoons. This place is rat-infested and from time to 
time pest control people arrive to put their controlling measures in place. What we don’t see are nurses to vaccinate people, 
including children. We were basically sacrificed for the World Cup and now we are forgotten,” he said. 
 
Noxolo Ngubane, a mother of 18-month-old twin girls, said she worried about her children’s health, given the living 
conditions at the camp. 
 
“Since I got here as a young girl, we have been living in squalor. Our children walk and play in puddles of dirty and stinking 
water. There’s no drainage system so when it rains, our homes get flooded,” she said. 
 
Her neighbour, Zwelinzima Maphumulo, also from Malukazi, said he had lost hope of better accommodation. 
 
“They (eThekwini councillors) visited us recently to tell us to register to vote. They will disappear, only to be seen again 
during election time. They don’t have the people’s interest at heart,” Maphumulo said. 
 
It is not clear if municipal health inspectors had visited the place to assess its suitability for human habitation before people 
were moved into the 1 237-unit camp. 
 
Councillor Mondli Mthembu, the City’s chairperson of the human settlements and infrastructure development committee, 
and city manager Sipho Nzuza could not be reached for comment. 
 
Addressing Parliament’s select committee on social services during its visit to the camp in September 2017, Human 
Settlements MEC Ravi Pillay admitted the low-cost housing programme to accommodate the camp’s residents was not 
running according to plan. 
 
“As for the sewerage treatment plant in Zamani, as much as the people have not received their houses in time, we see a 
need to at least make their lives as reasonable as possible,” Pillay said at the time. 
 
Yesterday, he said 10 transit camps were prioritised for resettlement. 
 
Area councillor Bhekisisa Mjadu (IFP) said the City had failed to provide the people with better accommodation after the 
World Cup as promised. 
 
Daily News 
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